


Thank you for choosing Thibodaux for your new 

residence or business location.. . 
 

 

The City of Thibodaux is committed to assisting new residential 

and business customers with establishing utility services in the 

City. The City of Thibodaux provides individuals and businesses 

with water, gas, sewerage, and garbage pick-up. 

 

Attached are a direct pay authorization form, utility deposit 

information, and garbage and recycling service information. 

I hope you will find this information useful. If you need further 

assistance regarding Utility services, please contact our Utility 

Billing & Collections Office at (985) 446-7274, 446-7228 or 446- 

7204. 

 
If you are interested in receiving the city's newsletter, please refer 

to our website at www.ci.thibodaux. la.us. 

 
Again, thank you for choosing Thibodaux for your new residence 

or business location. If I can be of assistance to you please do not 
hesitate to contact my office. 

 
 

Sincerely, 

Mayor Kevin Clement 

I 

http://www.ci.thibodaux.la.us/


 

CITY OF THIBODAUX 

 
UTILITY SERVICE INFORMATION 

 
As per City Ordinance Ch. 21 – Utility Services Sec 21-1 (a), Utility bills are due 19 days from 

the billing date. There is a six-day extension after the due date. Any past due amount requires 

immediate payment of the total bill. 

 
UTILITY BILLS CAN BE PAID IN ONE OF THE FOLLOWING WAYS: 

 
1. By Direct Payment: (recommended) 

(Payments are drafted against your bank account) 

 
2. Utility Bills can be paid by mail to: 

City of Thibodaux 

Collections Office 

P.O. Box 5418 

Thibodaux, La 70302 

 
3. Utility Bills- can  be paid in person  at one of the following locations: 

a. 310 West 2nd St., Thibodaux, LA 70301 

b. Utility Service Window - Room 102 

c. Utility Drive up Window 

d. Night Drop Boxes (2 locations): 

1. In front of City Hall at 310 West 2"d Street. Utility payments 

picked up once daily at 8 A.M. 

2. In front of Stark Municipal Complex at 1309 Canal Blvd. 

***Utility payments picked up daily at 8 A.M. (all payments after 

8 A.M. are posted the next working day) 

4. Online at The City of Thibodaux's Website: 

www.ci.thibodaux.la.us 

5. Pay by Phone – 1-833-892-0179 

 

ALL PAYMENTS RECEIVED AFTER 4:00 PM WILL BE POSTED ON THE NEXT BUSINESS DAY 

Forms of payment accepted: cash, checks, and money orders, Visa, MasterCard and Discover 

 

Collection Hours: Monday thru Friday 

8:00 a.m. - 4:00 p.m. Inside Service Window 

8:00 a.m. - 4:30 p.m.  Drive Up Window 

 

 
UTILITY DEPOSIT INFORMATION 

 
Residential (owner) Gas $  25.00 Water $  25.00 

Residential (renter) Gas $  50.00 Water $  50.00 

Commercial (office) Gas $  55.00 Water $  55.00 

Commercial (small business) Gas $ 100.00 Water $ 100.00 

Commercial (food/liquor served) Gas $ 250.00 Water $ 250.00 

All other deposits: Gas $   55.00 Water $  55.00 

 
If you need any information about your billing or payment options contact: 

Robin Moody, Collections Assistant (985) 446-7228 

Rachel Mack, Collections Supervisor (985) 446-7204 

Georgia Thibodaux, Collections Assistant (985) 446-7274 

 

http://www.ci.thibodaux.la.us/





